
WIDEX COM-DEX 
WIRELESS STREAMER

MAIN FEATURES

•  Hands-free voice call for most Bluetooth enabled 
phones

• Music streaming for most Bluetooth enabled 
phones

• Smartphone App for hearing aid remote control

• Hearing aids can be used as a headset/hands-free 
solution

• High-fidelity audio streaming to hearing aids with 
WidexLink

• Room Off function

• Automatic streaming

• Constant streaming up to 8 hours/8 days 
standby*

• Battery charging 3 hours

• Stylish colors

• Simple and easy to use

COM-DEX

RADIO SPECIFICATIONS

Radio transmitter parameters:

Bluetooth WidexLink™

Version
Profiles
Frequency (range)  
Bandwidth  
Channel  
Modulation 
Radiated output power 

Magnetic field strength 
Range
Duty cycle

2.1 + EDR
A2DP, AVRCP, HFP/HSP
2.4-2.5 GHz
1 MHz
5 logical channels
FHSS/GFSK, π/4 DPSK, 8DPSK
2.5 mW (≈ +4.0 dBm)

N/A
Up to 11 yd to mobile phone
Max 83 %
Time division duplex (TDD)

N/A
N/A
10.6 MHz (10.2-11.0 MHz)
660 kHz (-15 dB)
Single channel radio
FSK
3.02 pW / -85.2 dBm  
(ERP effective radiated power)
-26.9 dBμA/m @ 11 yd
Up to 1 ft from neck loop to hearing aid(s)
100%
Simplex or semi duplex

Conforms to the following  
standards/approvals

EN/IEC 60950-1
EN 62479
EN 300 328
EN 300 330-2
EN 301 489-3
EN 301 489-17
EN/IEC 60601-1-2
FCC Part 15 C
IC RSS-210
IC RSS-247
CE mark

PHYSICAL PROPERTIES

Dimensions:  
Neck loop:
Weight:  
Battery type:

2.76/0.79/0.31 inch (l/w/h) 
30 inch
0.95 oz
Lithium-ion Polymer, rechargeable

*12 hours per day



OVERVIEW

1. Push button/Answer button
2. Room Off button
3. Neck loop
4. Microphone
5. LED Indicator
6. Charger connector/MICRO USB
7. On/off switch by opening/closing the neck loop
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