REPAIR SERVICE FORM
REMAKE SERVICE FORM ON OPPOSITE SIDE

CAMISHA

BY WIDEX

Widex is committed to providing you with the highest level of service and satisfaction attainable.
To assist us with this, please fill out all information as accurately as possible.

Account #:

Ship To #:

Date:

PO. #:

Contact Name:

Patient First Name:

Phone #:

HEARING AIDS:

Patient Last Name:

Right Serial #:

Left Serial #:

If aid is over 5 years old, only 6-Month Warranty is available. Widex will choose a 6-Month Repair
Warranty if one has not been selected. Please see price list for details.

Widex Wireless Accessory Serial #:

Widex Wireless Accessory Serial #:

REMOTE CONTROLS ONLY:

(not applicable to DEX products)

(Out of Repair Warranty - N/A for select DEX)

C In Repair Warranty

Out of Repair Warranty
(O 6-Month Repair Warranty

(O 12-Month Repair Warranty

(D) 12-Month Out of Repair Warranty

If sending RIC/RITE aid for repair, please include receiver and earwire:

Earwire size: Quantity: Receiver:
R Dead ® Battery Door Won'’t Close (R) (' Add Removal Notch
B Intermittent Amplification ® Replace Battery Door (R) (U Add Raised Battery Door
® 2.4 GHz Connectivity/Streaming ® Repair Receiver Tube (R) (U Lost Partner Alarm
() iPhone®  ( Android™ R Add Soft Hypoallergenic Coat (R) (' Not Charging
() Pairing Issues ® X:S(;o:he:';g aids ale hard S.hetomy) (R) (L Will Not Program
(0 App Connection Issues (Customi;aringygzaanﬁr,?;dnslﬁa|S%i“[y) (R) (U Add Raised VC (for non-wireless hearing aids only)
() Streaming Issues (R) (L) Telecoil Weak/Noisy/Dead ® © (Afdd Rai_seld Pr:og_ramdButltc)m
W|“ Not Stream . h or non-wireless hearing aids only.
% Intermittent Streaming ®) L Remote Coil Not Working ® (O RIC/RITE Receiver Weak/Dead
™
Fad ® Add NanoCare™ Wax Guard ) () Wireless Accessory/DEX not connecting
ades (R) (U Replace NanoCare Wax Guard/Bushing with hearing aids (hearing aid(s) used with device
Weak ® Repair Removal Line ml;st be .inc)luded with repair to ensure proper evaluation
Distorted L . and service
Noisy ® %:Ider&o;/gl L|neL Wireless Accessory/DEX Dead
-16 mm Long

Internal Feedback
Volume Control (Noisy, Intermittent, etc.)

Excessive Battery Drain Hours

PEREE®®®
Gl Gl o G G G N G

® 9-11 mm Medium
B 5-7 mm Short

000

FM System not working
Charger Intermittent or Dead

If sending rechargeable aids for repair, please include the charger and answer the following questions:

1) Describe symptoms:

2) Describe duration and actions before symptoms started:

3) Charger Serial Number:

Order online at widexPRO.com

WIDEX

SOUND LIKE NO OTHER



REMAKE SERVICE FORM CAMISHA
REPAIR SERVICE FORM ON OPPOSITE SIDE o

Widex is committed to providing you with the highest level of service and satisfaction attainable.
To assist us with this, please fill out all information as accurately as possible.

Account #: Ship To #: Date:
PO. #: Contact Name: Phone #:
Patient First Name: Patient Last Name:
SELECT SERVICE
O Remake custom CAMISHA shells (O Remake custom hearing aid
O I have sent an earwire and receiver to O 1 have NOT sent an earwire and receiver to . . .
O Comparison hearing aid(s) enclosed
be attached to the remade shell. be attached to the remade shell.
To receive a shell with a new earwire and receiver attached, a new order (Custom CAMISHA Shell Order Form, Right Serial #:
literature code DFM58) must be completed. Left Serial #:
Remake warranty not available for custom CAMISHA shells (new order required if over 90 days from original order).
Right Serial #: Left Serial #:
Remote Serial #: Attention:
O In Remake Warranty  Out of Remake Warranty (for hearing aids only) (O Use new ear impression
O 6-Month Remake Warranty )
_ (O Use previous CAMISHA scan
Out of Remake/Repalr Warranty (for hearing aids only) Right Serial #: Left Serial #:

O 6-Month Remake/6 Month Repair Warranty
(G 12-Month Remake/12 Month Repair Warranty

If you are requesting a remake and the instrument is out of both Repair and Remake Warranty, charges will be applied for both services. Please see price list for details.

REMAKE - New Silicone Impression Recommended

(R (L Feedback (M54) (R slips Out With Jaw Movement (M53) (R (L) Cracked or Broken Faceplate (M75)
RV Loose Fit (M57) (R) (D Add Retention Ring (M53) (R} Remake as Left (M86)
(R @ Hurts overall (M60) (R (L Vent Blocked (M62) Remake as Right (M86)
(R (L) Too Tight Where Marked (M59) (R (L Vent Broken (M70) (R Cut Canal to Mark (M67)
(R (L) Too Loose Where Marked (M56) (R (L Increase Vent Size (M87)
(R) (L Sticks Out of Ear (M65) (R) (L) Decrease Vent Size (M88) Q&d;t':zngl(o‘:t'o?ilfofr cH/:/ZIFIvS:Iﬁ)-
not avallable Tor shells).
® Increase Canal Length (M50) (R) (L Add Hard Hypoallergenic Coat (M69) O
(hearing aids and hard shells only) Canal Lock (M52)
R Decrease Canal Length (M58) _ O
® @ slips Out of Ear (M5) (R) (L) Add Soft Hypoallergenic Coat (M55) Skeleton Lock (M52)
p : (hearing aids and hard shells only) O Extended Canal Lock (M52)
® Occlusion (M64) (R) (L) Cracked or Broken Shell (M70)
Additional Comments / Special Instructions: Mark areas where modification is required.
1. Bulbous
2. Knee
3. Aperture/Seal
4. Aperture/Seal
#  Download on th GETITON 5. Tragal Notch
ownload on the 6 Hell
& App Store P> Google Play 7 Antihelx
Apple, the Apple logo and iPhone are trademarks of Apple Inc., registered in the U.S. and 8. Crus
other countries. App Store is a service mark of Apple Inc 9. Concha/Bowl
Android, Google Play and the Google Play logo are trademarks of Google Inc. 10. Antitragus Ridge

WIDEX

Order online at widexPRO.com SOUND LIKE NO OTHER

Widex is a registered trademark of WSAUD A/S. DFM61/0622



	Text Field 1: 
	Text Field 12: 
	Text Field 17: 
	Text Field 18: 
	Text Field 16: 
	Text Field 13: 
	Text Field 14: 
	Text Field 15: 
	Text Field 2: 
	Text Field 3: 
	Text Field 4: 
	Text Field 5: 
	Text Field 6: 
	Text Field 7: 
	Text Field 8: 
	Text Field 9: 
	Text Field 10: 
	Text Field 11: 
	Text Field 19: 
	Text Field 22: 
	Text Field 20: 
	Text Field 21: 
	Text Field 23: 
	Text Field 24: 
	Text Field 26: 
	Text Field 25: 
	Check Box 1801010201010140: Off
	Check Box 1801010201010141: Off
	Check Box 1801010201010142: Off
	Check Box 1801010201010143: Off
	Check Box 1801010201010168: Off
	Check Box 1801010201010195: Off
	Check Box 1801010201010210: Off
	Check Box 1801010201010214: Off
	Check Box 1801010201010196: Off
	Check Box 1801010201010211: Off
	Check Box 1801010201010215: Off
	Check Box 1801010201010197: Off
	Check Box 1801010201010212: Off
	Check Box 1801010201010216: Off
	Check Box 1801010201010198: Off
	Check Box 1801010201010213: Off
	Check Box 1801010201010217: Off
	Check Box 1801010201010218: Off
	Check Box 1801010201010199: Off
	Check Box 1801010201010200: Off
	Check Box 1801010201010201: Off
	Check Box 1801010201010202: Off
	Check Box 1801010201010203: Off
	Check Box 1801010201010204: Off
	Check Box 18010102010102015: Off
	Check Box 18010102010102027: Off
	Check Box 18010102010102029: Off
	Check Box 18010102010102031: Off
	Check Box 1801010201010170: Off
	Check Box 1801010201010172: Off
	Check Box 1801010201010181: Off
	Check Box 1801010201010183: Off
	Check Box 1801010201010185: Off
	Check Box 1801010201010187: Off
	Check Box 1801010201010189: Off
	Check Box 1801010201010191: Off
	Check Box 1801010201010193: Off
	Check Box 1801010201010169: Off
	Check Box 1801010201010205: Off
	Check Box 18010102010102017: Off
	Check Box 18010102010102021: Off
	Check Box 1801010201010206: Off
	Check Box 18010102010102018: Off
	Check Box 18010102010102022: Off
	Check Box 1801010201010207: Off
	Check Box 18010102010102019: Off
	Check Box 18010102010102023: Off
	Check Box 1801010201010208: Off
	Check Box 18010102010102020: Off
	Check Box 18010102010102024: Off
	Check Box 18010102010102025: Off
	Check Box 18010102010102026: Off
	Check Box 1801010201010209: Off
	Check Box 18010102010102010: Off
	Check Box 18010102010102011: Off
	Check Box 18010102010102012: Off
	Check Box 18010102010102013: Off
	Check Box 18010102010102014: Off
	Check Box 18010102010102016: Off
	Check Box 18010102010102028: Off
	Check Box 18010102010102033: Off
	Check Box 18010102010102030: Off
	Check Box 18010102010102034: Off
	Check Box 18010102010102032: Off
	Check Box 18010102010102035: Off
	Check Box 1801010201010171: Off
	Check Box 1801010201010173: Off
	Check Box 1801010201010182: Off
	Check Box 1801010201010184: Off
	Check Box 1801010201010186: Off
	Check Box 1801010201010188: Off
	Check Box 1801010201010190: Off
	Check Box 1801010201010192: Off
	Check Box 1801010201010194: Off
	Check Box 1801010201010174: Off
	Check Box 1801010201010176: Off
	Check Box 1801010201010177: Off
	Check Box 1801010201010178: Off
	Check Box 1801010201010179: Off
	Check Box 1801010201010180: Off
	Check Box 1801010201010175: Off
	Text Field 27: 
	Text Field 28: 
	Text Field 29: 
	Text Field 30: 
	Text Field 42: 
	Text Field 31: 
	Text Field 32: 
	Text Field 33: 
	Text Field 34: 
	Text Field 35: 
	Text Field 36: 
	Text Field 37: 
	Text Field 38: 
	Text Field 39: 
	Text Field 40: 
	Text Field 44: 
	Text Field 46: 
	Text Field 45: 
	Text Field 50: 
	Text Field 51: 
	Text Field 52: 
	Text Field 47: 
	Text Field 41: 
	Text Field 43: 
	Text Field 48: 
	Text Field 49: 
	Check Box 1801010201010144: Off
	Check Box 1801010201010150: Off
	Check Box 1801010201010151: Off
	Check Box 1801010201010152: Off
	Check Box 1801010201010153: Off
	Check Box 1801010201010154: Off
	Check Box 1801010201010145: Off
	Check Box 1801010201010148: Off
	Check Box 1801010201010146: Off
	Check Box 1801010201010149: Off
	Check Box 1801010201010147: Off
	Check Box 1801010201010222: Off
	Check Box 1801010201010242: Off
	Check Box 1801010201010260: Off
	Check Box 1801010201010223: Off
	Check Box 1801010201010243: Off
	Check Box 1801010201010261: Off
	Check Box 1801010201010224: Off
	Check Box 1801010201010244: Off
	Check Box 1801010201010225: Off
	Check Box 1801010201010245: Off
	Check Box 1801010201010263: Off
	Check Box 1801010201010226: Off
	Check Box 1801010201010246: Off
	Check Box 1801010201010227: Off
	Check Box 1801010201010247: Off
	Check Box 1801010201010228: Off
	Check Box 1801010201010248: Off
	Check Box 1801010201010256: Off
	Check Box 1801010201010258: Off
	Check Box 1801010201010229: Off
	Check Box 1801010201010230: Off
	Check Box 1801010201010231: Off
	Check Box 1801010201010232: Off
	Check Box 1801010201010249: Off
	Check Box 1801010201010264: Off
	Check Box 1801010201010233: Off
	Check Box 1801010201010250: Off
	Check Box 1801010201010234: Off
	Check Box 1801010201010251: Off
	Check Box 1801010201010266: Off
	Check Box 1801010201010235: Off
	Check Box 1801010201010252: Off
	Check Box 1801010201010267: Off
	Check Box 1801010201010268: Off
	Check Box 1801010201010269: Off
	Check Box 1801010201010270: Off
	Check Box 1801010201010236: Off
	Check Box 1801010201010253: Off
	Check Box 1801010201010237: Off
	Check Box 1801010201010254: Off
	Check Box 1801010201010238: Off
	Check Box 1801010201010255: Off
	Check Box 1801010201010257: Off
	Check Box 1801010201010259: Off
	Check Box 1801010201010239: Off
	Check Box 1801010201010240: Off
	Check Box 1801010201010241: Off


